
              The Division of Fleet 
Operations (DFO)/State Fuel 
Network is adding four addi-
tional vehicle fueling-sites to 
the more than 100 sites cur-
rently managed by the state. 
Turning over fuel-site man-
agement to the state will save 
both San Juan School District 
and the state time and money, 
which was one of the advan-
tages that persuaded them to 
join the State Fuel Network 
              “It’s going to save 
them a lot of money because 
now they won’t have to deal 
with all of the fuel-site man-
agement responsibilities. 
They will simply get a bill; 
they will look it over and pay 
it,” said Fuel Network/
Underground Storage Tank 
(UST) Specialist, Steven Can-
ning. “We will manage it all, 
we will [handle] all of the en-
vironmental compliance is-
sues, we will order all of the 
fuel and we will maintain the 
sites. Which is what we’re set 
up to do.”   
              Another money sav-

ing advantage is the school 
district will now only pay for 
the fuel they use, rather than 
having to purchase a whole 
storage tank of fuel at a time. 
Adding their sites to the state 
network will allow other net-
work customers to help dis-
place the fuel more quickly 
during times when fuel prices 
are dropping. In addition, all 
of the San Juan County em-
ployees will now have access 
to the more than 500 public 
and private fueling sites that 
are available within the state, 
as well as the more than 
22,000 sites available nation-
wide to members of the State 
Fuel Network. The San Juan 
County fleet managers will 
also be provided with 
monthly fuel utilization re-
ports on all their vehicles.     
              According to Fuel 
Network Manager Jeff Done, 
San Juan County School Dis-
trict was able to join the Net-
work because they are eligi-
ble under state law. State law, 
requires all state agencies and 

higher education intuitions are 
to participate with the Net-
work. However, that same law 
makes Network’s services 
available to school districts, 
cities, counties, towns, munici-
palities and even the federal 
government agencies located 
within state boundaries.  
               “The benefit of the 
State Fuel Network for state 
taxpayers is two-fold,” Done 
said. “What I mean is…like in 
the case of San Juan County 
School District joining the Net-
work, tax dollars are saved at 
the county level and at the state 
level as well.”       
               State tax savings can 
be seen in the lower cost to 
purchase fuel due to bulk      
discount rates; and the cost of 
Continued pg. 3.                 

March 2002 Special points of interest: 

• Angie Watson gave birth to Alexis Aubrey , January 31, 2002. 

• Shuttle Schedule back to normal, Olympics over! 

• MVRC to be held Monday March 18th at 10:00 a.m. Room 5112 St. Office Bldg. 

•  Governor Honors DFO employees for service during Olympics. 

• Article on DFO featured in March issue of Government West Magazine  
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Statistical Information 
Fiscal Year 2001 

 
Total Network Gallons 
sold: 16,613,614 
 
Total Gallons sold to St. 
employees: 5,646,372 
 
Total Gallon Alternative 
Fuel sold: 230,698 
 
Total State Managed 
Fuel Sites: 133         
CNG Sites: 8 
 
Total Fuel Network  
Customers: 1,175 
 
Total New Fuel Network 
Customers: 76  

The Navajo Mountain Fuel Site. 

San Juan County Joins the State Fuel Network 



Sharing 

Information 

with other 

government 

entities makes 

DFO a more 

efficient 

division.    

Page 2 STATE OF THE FLEET 

News  
Briefs... 

Recall Process to be Utilized 
              When the Division of 
Fleet Operations (DFO) receives 
a notification of a manufac-
turer’s maintenance or safety 
recall an in-house process is util-
ized to insure the repairs are be-
ing completed. The process al-
lows for a full 120 days from 
notification to complete the re-
pairs. It was felt that a process 
was needed not only to protect 
the vehicles, but also to keep the 
drivers and passengers in the 
vehicles as safe as possible.  
              The first step in the 
process is notifying the drivers 
of all of the vehicles involved in 
the recall. Notification is done 

by forwarding the recall letter to 
the driver and a notice of recall 
is placed on the DFO website.  
              Drivers should contact 
their local dealership to schedule 
the repair as soon as they receive 
a recall letter. Once the repairs 
are completed a copy of the in-
voice should be mailed to the 
DFO employee who mailed the 
notice to the driver. This needs 
to be done so that the repair can 
be tracked in the DFO fleet 
tracking program. If a copy of 
the invoice is not received within 
45 days of the original notice 
being sent, a follow-up letter will 
be mailed to the driver. The Ex-

ecutive Director of the driver’s 
department will be notified if there 
is no response within 15 days of 
the second letter.  
              The driver is then given 
30 days to get the services com-
pleted and the invoice returned to 
DFO.  If there is no response, the 
GasCard assigned to the vehicle 
will shut-off. When an inquiry is 
made concerning the card the 
driver will be informed that the 
card cannot be reactivated until 
the recall services have been per-
formed and proper notification has 
been forwarded to DFO personnel. 
If within 30 days of the GasCard 
being shut-off, the driver has still  
have not completed the required 
services, DFO make arrangements 
to repossess the vehicle.  

Idaho DOT Makes Request  
The State of Idaho has 

requested a copy of the Division of 
Fleet Operations (DFO) Standard 
Operating Procedures (SOP) man-
ual. The manual, which was writ-
ten by DFO Manager, Sam Lee, 
lays out step-by-step instructions 
for each position within the divi-
sion. The SOP’s were created to 
provide training materials needed 
to educate new employees and to 
provide current employees with a 
better understanding of their role 
within the division.   

When Alison Lantz, who 
is the Idaho Maintenance Systems 
Manager for the Department of 
Transportation (DOT) heard of the 
SOP’s, she contacted DFO Direc-
tor Steve Saltzgiver for more infor-
mation. She discovered that the 
manual is similar to a project her 
team was developing. Saltzgiver 
was able to provide her with an 
electronic copy, which will be used 
as a model for the Idaho version.  

Lantz and her five-
member team will be visiting DFO 
sometime in late spring to gather 

more information regarding the 
manual and how it was written. 
They also hope to sit down with 
several employees to discuss job 
specific functions. 
Request for Benchmarks  
              Rebecca Barr, Cost Ana-
lyst from San Diego County, re-
cently contacted Division of Fleet 
Operations (DFO) ISF Account-
ant, Gary Robertson. Barr, who 
handles the accounting for the 
county motor pool, contacted 
Robertson to learn about the 
methodology used to set motor 
pool rates for the state. She is con-
tacting several states located in 
the western region of the U.S. 
gathering information, which will 
be used to determine whether San 
Diego County needs to update 
their rate structure. Robertson was 
able to forward Barr the informa-
tion she had requested.    
Surplused State Vehicles  
              As part of the yearly ve-
hicle replacement cycle, an esti-
mated 900 state vehicles are made 
available for purchase through the 
State Surplus Property Program. 
State vehicles are scheduled for 
replacement when the vehicle 
reached approximately five years 
or 75,000 miles. Surplused vehi-
cles are offered at trade-in value 
for 30 days before being sold at 
auction through TNT Auctions.  

              Most of the vehicles 
will be turned over to the Surplus 
Property Program for resale from 
February through August. To see 
available vehicles, visit the sales 
lot at 447 West 13800 South in 
Draper, Monday through Friday 
8 a.m. to 5 p.m.  
UPEA Employee of the Week 
              During the February 20, 
2002 morning broadcast of the 
Doug Wright show on KSL ra-
dio, Purchasing Agent Anne Ste-
hno was honored as Public Em-
ployee of the week. Stehno’s di-
rect supervisor, Operations Man-
ager Sam Lee, nominated her. 
The nomination listed her prob-
lem solving abilities and cus-
tomer service skills as reasons 
she should be recognized.  
              As Public Employee of 
the Week, Stehno will receive 
the following: 
 

•      A certificate of          
recognition  

•      An overnight stay for 
two at the Hilton Salt 
Lake City Center 

•      Dinner for two from 
Chevy’s fresh Mex  

•      One free Voicestream 
Phone and one month 
free service  

•      Two free movie tickets  

http://www.tntauction.com/


Continued from pg. 1.          
keeping fuel-sites within envi-
ronmental compliance is recov-
ered through fuel sales. Adding 
more state-managed sites to the 
Network will further decrease 
compliance and fuel costs for all 
State Fuel Network customers.  

The Network sells fuel 
at the purchase price plus the 
cost of maintenance. This means 
that when a member of the Net-
work purchases fuel at a state-
managed site, they are not 
charged a “for profit” markup. It 
is in this area that the state will 
see the most benefit from San 
Juan County School District 
joining the Fuel Network.  

San Juan County is a 
very rural area located in the 
southeastern part of the state. 

Presently there are two state-
managed fuel-sites in this area. By 
simply bringing four more state-
managed sites to this region, the 
benefit to all state and county em-
ployees in this area would be great. 
What makes this partnership an 
even better deal is that two of the 
locations are within the Navajo 
Reservation, where access to fuel-
sites, public or private, is very     
limited.  

“It really gives us better 
coverage in the southeast corner of 
the state. We were lacking in our 
ability to provide service out there, 
especially on the Reservation be-
cause…let’s face it; we had noth-
ing out there. Our sites in that area 
are the UDOT stations at Bluff and 
Blanding. UDOT doesn’t go out on 
the Reservation, but Human Ser-
vices, Natural Resources, Bureau 

The 

Nomination 

Form on the 

web is 

working! 

So nominate 

someone 

today! 
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              There were several 
nominations sent to the incentive 
committee during the month of 
February.  
Recognition Awards  
              Recognition Awards 
were given to Heather Gardner, 
Peter Musser and Sam Lee. All 
were honored for their creative 
ideas and willingness to take on 
new tasks.  

March Incentive Awards 

Starfish Award 
              This month’s Starfish 
Award was given to Al Orwin. 
He is being honored for his abil-
ity to bring “sunshine” to the 
office each and every morning.  
FISHY Award 
              The Incentive Commit-
tee introduced a new award to 
recognize employees who con-
tinue to keep the FISH! philoso-

Charlotte Wilkes shows off her new FISHY Award. She is one of the first two DFO employees to 
receive the new award type. Congratulations Charlotte. 

of Indian Affairs, all of those 
folks are out there working eve-
ryday. Now, they will have ac-
cess to state-managed fuel-sites,” 
said UST Specialist Steven Can-
ning.   
               All four sites are in 
compliance with federal EPA 
standards. The only costs in-
volved in bringing the sites on to 
the Network will be reprogram-
ming the card reader and adding 
a new phone line at each site. 
Canning estimates the cost for 
the conversion to be $200.00 per 
site. The sites are slated to be on-
line sometime in April.  

Fuel Network Manager 
Jeff Done added, “This is a win-
win situation for everyone in-
volved; and it will ultimately 
save the taxpayers a lot of 
money.”                              

phy alive and well, while con-
tinuing to perform their daily 
tasks. The new award is the Fishy 
Award. This award is non-
monetary and will be given to 
employees who receive words of 
praise from co-worker that be-
lieve the nominee continues to 
live by the philosophies of the 
FISH! program. This award 
should not be confused with the 
Starfish Award  which is given to 
employees who plan or provide 
some sort of FISH! activity or 
create an extra special work at-
mosphere.  
              The first two recipients 
of the FISHY are Charlotte 
Wilkes and Anne Stehno, who, 
according to the two nominations 
each, are very hard working and 
fun to be around. Congratulations 
on being someone worthy of such 
high praise from your                  
co-workers. Please keep up the 
good work.    
              Congratulations to all of 
this months award recipients. To 
nominate someone, simply fill-
out and submit an                        
Incentive Nomination Form

http://fleet.utah.gov/services/forms/incentivenom.htm


Senate Finance Committee Unanimously Approves AFV Incentives  
Reprint from the February 15, 2002 issue of NGVCommunications: Volume 7, Issue 7   

For the first time ever, the U.S. Senate Finance 
Committee has approved tax incentives for alternative fuel 
vehicles and alternative fuels!  The “Energy Tax Incen-
tives Act of 2002”, which includes incentives modeled on 
those in the CLEAR ACT, was approved by the Commit-
tee on Wednesday, February 13th.  This approval is a 
monumental milestone in the NGV industry's multi-year 
effort to get tax credits for NGVs enacted into law.   

The package approved by the Committee includes 
incentives for the purchase of dedicated AFVs, the retail 
sale of alternative fuel and the installation of fueling infra-
structure.  Also included in the legislation are incentives 
for battery electric, hybrid and fuel cell vehicles and their 
infrastructure.  

Much credit goes to the legislation’s champion, 
Senator Orrin Hatch (R-UT) and to the bill’s 14 cospon-
sors.  We urge you to thank them with individual letters 
and to encourage their continued support of the incentive 
package.  The NGVC commends Chairman Max Baucus 
(D-MT) and Ranking Member Chuck Grassley (R-IA) for 
their efforts in gaining approval of the incentives, and, of 
course, the entire NGVC membership for your dedicated 
and persistent legislative outreach activities. 

The far reaching $14.6 billion bill includes $2 
billion in tax credits and incentives for the purchase of 
natural gas and other dedicated AFVs, the retail sale of 
alternative fuels, and the installation of alternative fuel fu-
eling infrastructure. The alternative fuel credits and incen-
tives represent a whopping 15 percent of the overall bill.  
The following incentives included in the bill will spur the 
growth of the alternative fuels industry in the United 
States: 

Tax credits ranging from $2,000 to $28,000 for 
the purchase of dedicated AFVs depending on their size 
and emissions performance.  The credit is 40 percent of the 
incremental cost of a dedicated AFV.  If, however, the 
AFV meets the most stringent emission standards that the 
federal government or the states put in place, that           

vehicle ‘s credit would be 70 percent of the incremental 
price.  The amount of incremental cost that can be con-
sidered for purpose of determining the amount of the 
credit is capped at $5,000 for light-duty vehicles, 
$10,000 for vehicles between 8,501 and 14,000 pounds, 
$25,000 for vehicles between 14,001 and 26,000 pounds, 
and $40,000 for vehicles in excess of 26,000 pounds. 

A tax credit for the sale natural gas, hydrogen, 
methanol, E85 and propane increasing from 30 cents per 
gasoline-gallon equivalent in the first year to 40 cents in 
the second year and 50 cents in the final two years of the 
credit.  

An extension of the current tax deduction 
($100,000) for installation of alternative fuel infrastruc-
ture, and a new credit of up to $30,000.  A $1,000 credits 
also is provided for home natural gas refueling appli-
ances.  

The bill will now go to the Senate floor where it 
will be merged with a comprehensive energy bill.  De-
bate on this entire package is expected to begin during 
the week of February 25.   

While the Finance Committee’s action is a huge 
victory for us, there is much more work to do before the 
bill actually becomes law.  It faces an uphill battle be-
cause of controversial issues such as CAFE and oil drill-
ing in the arctic refuge.  We remain confident, however, 
that the compelling need for comprehensive energy leg-
islation will force a resolution of these issues.  When the 
bill passes the Senate, it will then go to a Senate-House 
conference and be considered with the House energy 
package (The Safe Act). 

The NGVC will continue to work closely with 
the broad based coalition of the environmental commu-
nity, auto and truck manufacturers and the alternative 
fuels industry to get the legislation passed.  For further 
information, please contact Paul Kerkhoven at (202) 284 
7363 or pkerkhoven@ngvc.org 
 

and the Nominees for DFO Employee of the Year are... 

The winner will be announced at this year’s DFO Employee Retreat. Each of the nominees will receive an Extra Mile 
Award just for being considered.  Congratulations to all of the this year’s nominees! 

Kathryn Anderson 
from Fuel! 

Peter Musser       
from ITS! 

Steve Canning     
from Fuel! 

Dan Martinez  
from Surplus! 


